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ENGLISH LANGUAGE COMMUNICATION SKILLS

" CHAPTER No.1 Mot N (¢
ESSAY TYPE QUESTIONS \
N0 What is communication” Write a detailed note. \fz \osts

Ans. The \mnl communication qu been dervived from Latin word,
.9 ommunico™ or “Communicare” which means to share. Some suggest that it

has been derived from “Communis™ meaning common, Lt stands for a natural .
activity of all human Iwuw\ (o convey I.ul\ tlum;rhl\ icclmp. mlurm.mun and
ideas to others, throueh words (written or spoken), body Lm;_,u.nLc w'll\ and
ocestures ete, s i ;
Fhere are so many definitions of communication. Every author gives his own
definition. The most agreed and common are following three.

A. Communication is exchange of information.. 9)7 /d
People in a society have different levels of education, experience and /5,/!,)/,
information. Exchange of information can create better understanding of one—— L

another among them. Ihum;_,h the c\clmn"c of information our learning
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becomes faster and knowledge is enriched. Wc convey our ideas, agreementand &,

(h\w:ccmcnl Debates, (llmconlclcnccs, meetines and correspondence
NEAS s =Vl Sk
arce the 1 main smlrcce for the exchange of llﬂ()l‘m«ltl()ll -

_~2. Communication is any ‘behaviour that results in an W
Behaviouris the way in which we act and expece bntlwrs to react. For example X
‘ve expect answer as reaction of our question and fear as reaction of our anger. -
Same remarks have different meanings for different |)cnple and in different “}
situation. So we should give more importance to the g_m\tcntol________tll_g_gg;gugc_ﬂlnn 7
the person. -
3, Communication is a mutual exchange of facts, thoughts, experiencoes
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or emotions.
. 'Fact means information that does not present conflicting views about things.
“Xituation or objects.
A thought means an opinion which may be accepted or rejected by others.
Uachanoe of thoughts is necessary for the activity and gr owth of human t mind.

I xperience means knowledge of 2 man gained over a period of time by direct
relation to life or through reading. Different pecople may have different

experiences. Exchange of experiences may enrich our individual experience.
F.motions are the fec !mos which affect our behaviour. We communicate ouy

cmntional states to other people through our !:l/g_lil_l_gr other expressions

’ \u wWe come (o 2 common .m(I mmpwhcmn ¢ definition of communication

Con munu.llmn s Ih(- mutual ('uh.uu_c of mlm mation in thc form of facts,
p | thougzhts, experiences or emotions, v\pwm'cl lhluug_h our behaviour, by using
various media, o P ——
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